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for extended peace of mind ¥




Do You Have Insurance for Your NAS?

Backup is required for data / Warranty is required for NAS




QNAP
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Warranty.

Standard
Warranty

Extended
Warranty

Advanced
Replacement

On-site
Service




QNAP Warranty Offers

> WARRANTY

Standard Warranty

Awarranty service that comes in effect at the time of purchase.

AFree repair and part replacement for products under normal use during warranty
period. (Spare parts and consumables are excluded)

(znmp) Extended Warranty (paid service)
AExtending your warranty, available within 60 days of the initial unit purchase.
euusownm,,," ) AOffers identical service to standard warranty.

Advanced Replacement (paid service)

AReplacement unit will be shipped within 48 hours if any hardware defects are
detected during warranty period.

AAvailable within 60 days of the initial unit purchase.

On-Site On-Site Service (paid service)
|J Service ,,I AQNAP or QNAP authorized service provider will provide on-site hardware
*g* issue support and replacement service.
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Applied Supported Replacement On-site
Models Countries unit availability Service

Standard .
Extended All ;

Repair Time Delivery Cost

Category ‘

Advanced . .

ASame day, or next
On-Site Service By region By country business day
A8/5 or 2417




The New QNAP Extended Warranty Website

P WARRANTY

Optionally extend warranty for
all QNAP products to 5 years

[https://www.qnap.com/service/product-warranty/ m o

en,

Product Registration and Extended
Warranty

Simplified application and
purchase

Online registration and
warranty inquiry

Find applicable warranty for
your QNAP NAS

Purchase and activate
extended warranty
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Peace of Mind with Extended Warranty

P WARRANTY

Up to 5 years of
warranty for ALL
NAS models.

2-year 3-year S-year

3-year 2-year S-year

1. An optional 2-year extended warranty is available for tower NAS models
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