


AGENDA

ĿOverture - The problems of network infrastructure for small businesses

- Potential issues of current solution

- True demands of small businesses

ĿMajor Theme - QSW-M408 Series for the true demands of SMBs

- Hardware features and benefits

- Software features and benefits

ĿConcerto - QSW-M408 series collaborates with other QNAP products



OVERTURE: LOOK INTO THE PROBLEMS



THE PROBLEMS OF NETWORK 
INFRASTRUCTURE FOR SMALL BUSINESSES
ĿSmall Business: Staff < 50 people (Small Businesses, SBs)

ĿSlow LAN speed
- It is particularly a headache on sharing large files or making 

system backup.

ĿLimited budget
- SBs want to upgrade their network infrastructure but there is 

no suitable product at affordable price for them to choose.

ĿNo dedicated IT Engineer
- The IT helper might have limited time and professional 

background to configure a managed Ethernet switch properly.
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ĿConstrained by budget and lack of dedicated IT engineers, SBs 
would try to solve the problem by

1. Avoiding upgrade network and waiting until something goes down.

2. Upgrading network with 1GbE instead of 10GbE Ethernet switch.

3. Choosing unmanaged instead of managed Ethernet switch.

4. Assigning non-dedicated helper to configure managed Ethernet switches.


